VoiceMail Master

User Manual

SOFTWARE PRODUCT LICENCE

VoiceMail Master

1.
Ownership of Intellectual Property

Australian National Telephones ("the Company") Pty Limited ACN 008 500 347 has developed and is the owner of all trade secrets, copyrights, processes or other intellectual property in the designs and software for the Voicemail Master System ("Voicemail Software").

2.
Grant of Licence

The Company grants to the purchaser of the Voicemail Software the right and entitlement to use the Voicemail Software in accordance with the software specifications in conjunction with the Panasonic Voicemail system.  By purchase and use of the Voicemail Software, the Licensee acknowledges and accepts the terms of this licence.

3.
Use of Voicemail Software

The parties acknowledge that the Voicemail Software is licensed and not sold to the Licensee and that at all times the intellectual property right referred to above continue to be held by the company.  The Licensee acknowledges that the Voicemail Software is protected by Australian Copyright Law and International Treaty Provisions.  The Licensee may not copy, sell, lease or sub-licence the Voicemail Software or use or market the Voicemail Software for any purpose other than that permitted by the Company.  During the term of this licence or after its termination, the Licensee will not disclose any confidential material in respect to the Voicemail Software without first obtaining the written consent of the Company and the Licensee will take such steps as may be necessary to ensure that any of its employees or agents do not disclose such confidential material.

4.
Product Support

The Company does not provide product support or upgrading in respect to the Voicemail Software and it will be necessary for the Licensee to make its own arrangements in this regard.

5.
Limitation of Liability

In respect to the provisions of the Trade Practices Act and any similar State or Territory laws (to the extent that liability may not be excluded) to the maximum extent permitted by law, liability in respect to any matter arising from the use of the Voicemail Software is limited at the exclusive option of the Company to either:-

(a)
replacement of the Voicemail Software;

(b)
correction of defects in the Voicemail Software; or

(c)
payment of the costs of having defects in the Voicemail Software rectified.

6.
Exclusion of Liability

The Licensee acknowledges that no promise, representation, warranty or undertaking has been given by the Company in respect to the profitability or any other consequences or benefit arising from the use of the Voicemail Software.  The Licensee has relied on its own skill and judgment in the acquisition of the Voicemail Software.  The Company shall not be liable for damages other than as referred to in this Agreement (including damages for loss of business or business interruption) arising out of the use or inability to use the Voicemail Software.

7.
Termination

The Company may terminate this agreement without prior notice in the event that the Licensee fails to comply with the terms and conditions of this Licence Agreement.  On termination of this Agreement the Licensee shall destroy all copies of the Voicemail Software in its possession and shall not thereafter use or utilise the Voicemail Software.
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Introduction

Welcome to the VoiceMail Master User’s Manual. 

VoiceMail Master  is an easy to use PC based management tool for the Panasonic TVP/TVS100 Voice Processing System (VPS). 

You will find everything you need to know about VoiceMail Master in this user’s manual. This manual guides you through VoiceMail Master in a step-by-step approach.

Features of VoiceMail Master

VoiceMail Master offers a range of features including:

· Time / Date editing

· Mailbox editing

· Mailbox Class of Service editing

· Notification Device editing / setting

· Operator editing

· Port Settings – Day / Night

· Daylight Saving editing

· Holiday Settings

· Custom Menu editing

· Reports – System, Mailbox, Ports, Class of Service.

What You Will Need

To use VoiceMail Master on your computer, you must have the following hardware (minimum requirements):

· A computer with a 486 or greater processor, 8M of internal RAM and a hard disk with 5M of free space. (Pentium with 16 M or greater recommended)

· Microsoft Windows 95 or NT (Note NT will require additional RAM to operate any software)

· One free serial port (COM port) for connection to VPS

· Serial cable.

· Mouse / Pointer.

Installation

Installing VoiceMail Master is very simple. From Windows 95 or NT;

· Place VoiceMail Master Disk 1 into the 3.5 floppy disk drive of your computer

· Click on START, choose RUN from the START menu

· Type the designation of your floppy drive, followed by “setup”

For example, if you have placed the VoiceMail 

Master disk in your computer A: drive;

Type: a:\setup

· Click OK. 

· Setup will first copy the installation files to a temporary directory from which it will install.  Supply each of the setup disks when asked.

· If you have an older version of Windows 95 you may be asked to update some components.  Follow the prompts to do this and when asked re-boot your PC.  Then restart setup and continue as normal.

· Next you will get a message asking to shut down other applications.  If you have other programs running then shut them down.  Click OK to continue.

VoiceMail Master will ask you in which drive and directory it will be installed.
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Picture 1 : Installing VoiceMail Master.

The recommended default is 

“C:\Program Files\VoiceMailMaster”.  If this is OK, click on the button with the computer to continue.

Setup will now install the files.  When it is complete you will get the following message.
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Picture 2 : VoiceMail Master setup complete.

Click OK and setup will be finished.  You are now ready to start VoiceMail Master.

The Basics

Starting VoiceMail Master

To start VoiceMail Master connect the VoiceMail Master serial cable XE "serial cable"  and click on the Start Button in Windows 95 (or NT) and go to Programs.  The VoiceMail Master Icon should now be displayed in the popup menu.  Click on it to start VoiceMail Master.

Registering VoiceMail Master

If your copy has not yet been registered you will first be presented with the registration XE "registration"  screen (your serial number will be different to this one).
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Picture 3 : Registration Screen

If you wish to skip the registration for now click OK to continue.  You have 14 days in which to evaluate the product.  After 14 days you are expected to register VoiceMail Master or remove it from your computer. 

When the evaluation period has expired you will not be allowed to continue unless you have a valid Registration Key XE "Registration Key" .

To register simply call VoiceMail Master support on 

+61-2-9894-1466 or email sales@austnat.com.au. Have your dealer information and Serial Number XE "Serial Number"  handy as we will need these to complete your resistration.  Also be ready to write down your Registration Key.  It will enable you to unlock your VoiceMail Master software.

Once registered, VoiceMail Master will not present the registration screen again.

Setting up VoiceMail Master

VoiceMail Master will now attempt to login XE "login"  to your Panasonic Voice Mail system.  The default is to try Communications Port 1 on your PC.  If this is not correct hit the Cancel button when the Initialisation screen comes up.
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Picture 4: Login to the Panasonic Voice Mail sytem

VoiceMail Master will ask if you wish to try another port.  Click Yes and the Setup Screen XE "Setup Screen"  will be displayed.

If the Port is already in use the Setup Screen will come up automatically.
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Picture 5: VoiceMail Master Setup
The Setup screen allows you to select which PC port your VoiceMail Master cable is connected to.  It also allows you to enter a Passcode to prevent others from using VoiceMail Master.  As well it allows you to configure the “Auto Speed Configuration” option.

· From the list of available Comm Ports XE "Comm Ports"  select the port to which your VoiceMail Master cable is attached.

· The Enable Auto Speed Configuration for Optimal Performance XE "Enable Auto Speed Configuration for Optimal Performance"  is an advanced option that allows the reconfiguration of the Panasonic Voice Mail system to operate at maximum speed.  Unless you have a specific reason why you do not wish this to occur leave this option enabled.

· The Enable Passcode Protection XE "Enable Passcode Protection"  option allows the user to enter a passcode which will be required to start VoiceMail Master.  This option may be useful if you have numerous people who use the one PC and you would like to ensure the security XE "security"  of the Panasonic Voice Mail system.  Tip: To check the spelling of your Passcode click your mouse on the word “Passcode” above the passcode box.

When you are satisfied with your setup Click OK.  VoiceMail Master will now save your settings and locate your Panasonic Voice Mail system.

Quitting VoiceMail Master

If VoiceMail Master has successfully started you will see the following main screen.
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Picture 6: VoiceMail Master Main Screen XE "Main Screen" 
If you see this screen it means that communication has been successfully established with the Panasonic Voice Mail and it is ready to begin.

To quit VoiceMail Master click the Quit button XE "Quit button" .  VoiceMail Master will now exit.

Getting Help

All screens in VoiceMail Master have an on-line help XE "on-line help"  button.  Click this button (or press F1) when you need assistance with the screen you are currently working in.  The on-help provides definitions and useful information about the options presented to you by VoiceMail Master.

The VoiceMail Master Cable

If your dealer did not provide you with a cable XE "cable"  for VoiceMail Master you can either purchase one by calling VoiceMail Master support on +61-2-9894-1466 or email sales@austnat.com.au.  

The pin outs are shown in diagram 1.  Note : The specification for maximum length of a sheilded cable is 15 metres.  Cables can be run in excess of this length but cannot be guaranteed to work.

There are two common types of PC communication port connectors 9 and 25 pins.  Use the connector that matches your computer.

DB 9 Pin Female Connector (PC end)
DB 25 Pin Female Connector (PC end)

DB 25 Pin Male Connector           (Voice Mail end)

2
3
----------
2

3
2
----------
3

4
20
----------
6

5
7
----------
7

1,6,8
8,6,5
----------
20

Diagram 1: Pin Outs, VoiceMail Master cable

Working with VoiceMail Master

From the Main Screen (Picture 6) click the button corresponding to the feature you wish to modify.  

Date and Time Editing

To change the current date and time of the Panasonic Voice Mail internal clock, click the Date and Time button XE "Date and Time button" .  This will then present the following screen.
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Picture 7: Date and Time Screen

The date and time in the top half of the screen is what the Voice Mail system believes the time to be.  The bottom half of the screen is what you use to set the current date XE "date"  and time XE "time"  for the system.  Click on the dropdown boxes to set the desired date and time then Click OK.  To exit without changing click the Cancel button.

Daylight Savings Editing

The Panasonic Voice Mail system has an advanced feature that you may wish to utilise for daylight saving times.  By enabling this feature you can automatically have the Voice Mail set the internal clock one hour forward at the start of daylight saving.  Then set the clock back one hour at the end of the daylight saving time.  To set the start and end dates for this to occur click on the Daylight Saving button XE "Daylight Saving button" .  The following screen will be displayed.
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Picture 8: Setting the Daylight Saving dates
To enable daylight saving click the box at the top of the screen next to “Enable Daylight Saving”.  The daylight saving settings box will be displayed.   Use the drop down boxes to set the start and end date for day light saving.

To disable the use of this feature, clear the box next to “Enable Daylight Saving XE "Enable Day Light Saving" ”.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Holiday Settings

The Panasonic Voice Mail allows for the setting of up to 20 holidays at any one time. 

To edit the holiday settings click on the Holiday Settings button XE "Holiday Settings button" .  The following screen will be displayed.
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Picture 9: Holiday Settings
Now you can select the holiday you wish to edit by clicking on its name and clicking the Edit button or by double clicking on the name.  If the name is “Empty” this means that no holiday is configured for this entry.

If you wish to remove a holiday select it then click the Delete button.  You will be prompted to confirm this before it is removed.

The Back button takes you back to the main screen.

Holiday Setting Editing

When you edit a holiday the following screen will be displayed.
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Picture 10: Editing a holiday setting

In the name field enter the name of the holiday (eg: New Years Day).  Set the Day and Month field for the date you wish to have this holiday active.  If you wish to have this holiday occur every year click on the “Retain Holiday Each Year XE "Retain Holiday Each Year" ” box.

Select the company greeting from the drop down box.

Select the service type for this holiday and which ports are affected.  For more information on company greetings service types or ports see the on-line help.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Holiday Definitions:

Name: Is a label for this holiday. Eg: Christmas Day

Day: The day of the month that this holiday will be active.

Month: The month that this holiday will be active.

Retain Holiday Each Year XE "Retain Holiday Each Year" : Allows this holiday to be kept for each year.

Company Greeting XE "Company Greeting" : Selects, which of the company greetings are to be used on this day. A total of 32 different Company Greetings can be recorded.

Service XE "Service" : Defines how the voice mail will behave on this day.  There are four service types that can be defined.

· Voice Mail Service XE "Voice Mail Service" : is a message taking service, which allows people to leave a message in a mailbox.  In addition the mailbox owner performs a variety of special services by accessing the mailbox.

· Auto Attendant Service XE "Auto Attendant Service" : answers incoming calls and routes the caller to the desired extension.
· Interview Service XE "Interview Service" : allows a set of questions recorded in the Interview Mailbox to be announced to the caller. This service could be useful to make inquiries or to receive repair service orders.  When the Interview Service is selected you will need to specify the Interview Mailbox.  See Mailbox Editing for more information.
Custom Service XE "Custom Service" : allows you to build a sophisticated automated attendant that can provide you 24hrs a day 7 days a week telephone information service. (See Custom Service for more information). 

Day Night Modes

The Panasonic Voice Mail system has the ability to operate in two different modes.  These are called Day and Night modes XE "Day and Night modes" .  Typically Day mode is used for normal business hours and Night mode is used for any other time.  This allows the system to behave differently for different times of the day automatically.

Setting the Day and Night modes

To set the day and night modes click the Day/Night Modes button XE "Day/Night Modes button"  from the Main Screen (Picture 6).  The following screen will be shown.
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Picture 11: Day Night Modes

Three options are given Day mode, Night mode and Automatic Day/Night switching.  Select the day you wish to modify (by clicking on the tab) then click the mode you wish to use.

When selecting Automatic switching XE "Automatic switching"  the Day Start and End times will be displayed.  Set these for when you would like day mode to start and finish.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Mailboxes

To make changes to your system mailbox click on the Mailbox button XE "Mailbox button" .  The following screen will appear.
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Picture 12: Mailboxes

Creating a new Mailbox

To create a new mail box, click on the Add New Button.

You will be asked to enter the number of the mailbox you wish to create.  Enter it and click OK.  You will next see the mailbox-editing screen (Picture 13).

Editing an existing Mailbox

To edit an existing mailbox click on the mail box number on the right hand side of the screen, then click on the Edit button.  Double clicking on the mail box number will also cause you to edit the mailbox.  The mailbox-editing screen is shown in Picture 13.
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Picture 13: Editing a Mailbox

Enter the First and Last names of the person who will own this mail box in the spaces provided.  Note:  The Voice Mail stores these names in upper case so if they are entered in lower case they will be converted. 

Enter the extension number of the person who owns this mailbox.  Typically this will be the same number as the mailbox number.

Select the Class of Service you wish to provide for this mailbox from the drop down list.

If you wish to provide a Covering Extension and Interview Mailbox then you can enter them in the places provided.

Click on the “All Calls Transfer to Mailbox XE "All Calls Transfer to Mailbox" ” check box to enable this feature.

For more information on these items see the on-line help.

When you are satisfied with the setting click OK.  To exit without changing, click the Cancel button.

Mailbox Definitions:

First Name: Is the name of the person

Last Name: Is the last name of the person.  The Last Name field is used by the Voice Mail system for the Dial by Name Feature.

Owner’s Extension XE "Owner’s Extension" : This defines the extension the subscriber uses.  Usually this is the same as the mail box number.

Mailbox Class of Service Number XE "Mailbox Class of Service Number" : The class of service specifies the working parameters for the mailbox.  Each class has fields that can be configured such as maximum message length and maximum number of messages.  

See Class of Service editing for more information.

Covering Extension XE "Covering Extension" : is used to take a call when the mailbox owner is unavailable.  Pressing 0 while listening to the personal greeting of the mailbox allows the caller to reach this extension.  This feature also works while recording a message.

Interview Mailbox XE "Interview Mailbox" : is used with the Interview Service. The Interview Service allows a set of questions to be recorded in the Interview Mailbox and have them announced to the caller.  The Interview Mailbox can be any free mailbox number.

All Calls Transfer to Mailbox XE "All Calls Transfer to Mailbox" : sends all calls from the voice mail directly to the subscriber’s mailbox without calling his or her extension.

Deleting a Mailbox

From the Mailboxes screen, (Picture 12) click on the mailbox number you wish to delete.  Next click on the Delete button.  You will be prompted to confirm deletion before the mailbox is removed.

Resetting the Mailbox password

From the Mailboxes screen (Picture 12) click on the mailbox you wish to reset.  Next click on the Reset button.  You will be prompted to confirm reset.

The owner will now be able to enter his or her mailbox and set a new password XE "password"  if they wish.

Notification Device

The Notification button in the Mailboxes screen (Picture 12) allows you to modify the notification settings for a mail box.  The notification settings allow the Voice Mail to contact you when a new message has been left in your mailbox even if you are out of the office.  Note: When the Voice Mail is using the notification feature on a port.  That port cannot receive calls at the same time.

First select the mailbox by clicking on it then click the Notification button XE "Notification button" .  You will be presented with the following screen.
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Picture 14: Notifications

There are three notification devices that can be set for every 

mailbox.  Each device can either be a telephone XE "telephone"  or a beeper XE "beeper" .  Devices are tried in order from 1 to 3 up to 10 times each.

Setting / Editing

From the Notifications Screen select the device you wish to edit by clicking on it then click the Edit button.  The Notification edit screen (Picture 15) will be displayed.
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Picture 15: Notification editing

In the phone number field insert the number you wish the system to dial. Remember if calling outside the office ensure that you include the codes to do this.  See the on-line help for more information on setting this field.

In the Phone Type box select whether it is a telephone or beeper that you are dialling.  The usage mode determines how the device will operate.  To disable the device select Do Not Use.  To allow the device to operate all day every day select Continuously.  To set a scheduling table select Scheduled.  When scheduling is selected the Scheduling tab box for each day of the week will appear.  Select the day on the tab and configure the device for each day.  Two time frames can be set for each day.  To set the first click on the Scheduled radio button and the Start and End times will appear.  Set these times as desired.  To set the second time frame click on the scheduled radio button in time frame 2 and set the times as required.

Notification Definitions:

Phone Number XE "Phone Number" : This is the telephone number or beeper number of the device.  Special feature codes are also entered here.

Special feature codes XE "Special feature codes"  are:
· P: Pause

· T: Dial Tone Detection

· M: Dial Mode

· X: Callback Number Entry Code

For example: 9T1234567 will first dial a 9 (to grab an outside line in this case), then the system will wait for a dial tone.  Then the system will dial the number 1234567

Note: The callback number entry code "X", must be included in the number to be dialled, if "Beeper Callback No. Entry Mode" (Located under the Authorisation Tab when Editing a Class of Service) is activated by the Class Of Service and "Phone Type" is set to "Beeper".  Please ensure you have sufficient pauses before the callback number entry code "X" when using this feature.

Phone Type XE "Phone Type" : Specifies the device to be notified, either beeper or telephone.

Usage Mode XE "Usage Mode" : Specifies the usage of the device.  The three options are:

· Not Use XE "Not Use" : The device is deactivated.

· Continuously XE "Continuously" : The device is always active and receives notification calls whenever a message is recorded in the mailbox.

· Scheduled XE "Scheduled" : The device is active during the scheduled times. When this options is selected a scheduling tab box appears with scheduling configurable for each day of the week.

Retry XE "Retrys" : Specifies the number of times that a notification call to the device is attempted after a busy or no answer condition.

Busy Delay XE "Busy Delay" : Specifies the number of minutes the Voice Mail is to wait after a busy condition before retrying the device.

No Answer Delay XE "No Answer Delay" : Specifies the number of minutes the Voice Mail is to wait after a no answer condition before retrying the device.

The scheduling tab box is a day of the week list that allows you to build your scheduling table.

First select the day of the week you wish to modify by clicking on the appropriate tab.  Now select how you would like this device to operate during this day. You have three options for Time Frame 1.

· Do Not Use XE "Do Not Use" : This option will disable the device for this day.

· Use All Day XE "Use All Day" : This option enables the device for the entire day.

· Scheduled XE "Scheduled" : This option allows you to configure the start and end times for the scheduling.  When selected a start and end time will appear.  Set these times for when you would like to be notified.  Also when this option is selected Time Frame 2 appears.  Set this time frame in a similar manner.  Note: The two times cannot overlap and the start time must be before the end time.

Mailbox Class of Service Editing

Class of Service is used for each mailbox to determine the level of service that each mail box has.  Such things as the maximum number of messages and the maximum recording time are items that can be set for each Class of Service.

Selecting the Class of Service

From the Main Screen (Picture 6) click the Class Of Service button XE "Class Of Service button"  and the following screen will appear.

[image: image18.png]ation : 1

PhroneNumber [
Prone Type [Tognone ]| UsegeMode[scrous =]
Retys[1 7] BusyDelayTime[ 5 =] Min  NoAnswer Delay Time [ 30 =] Min

Monday | Tuesday | wednesday | Thusday |  rday Souday | sunday

Usage Tire Frame 1

CDoNetse St [5 5] [0 ] [aw =
CuediDy o = [ =]
@ Scheduled End [5 =] [oo =] [P =]

Usage Time Frame 2.

@ DoNotUse
€ Schedued

o e Cancel




Picture 16: Class of Service selections
Editing the Class of Service

To edit a class of service click on the class of service number then click the Edit button.  (You can also double click on the number to start editing.) Picture 17 will be displayed.
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Picture 17: Class of Service Editing
Class of Service XE "Class of Service"  items are grouped into four catagories. Click on the tab for each category and make the modifications you require.  See the on-line help for details on each of the settings.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Class of Service Definitions:

The class of service tabs is defined below.

Mailbox Tab
Mailbox Message Capacity XE "Mailbox Message Capacity" : Specifies the maximum number of messages that a mailbox can hold at any one time.  This includes both new and saved messages

Mailbox Time Capacity XE "Mailbox Time Capacity" : Specifies the total amount of time for messages (both new and saved) allowable in one mailbox.

Personal Greeting Length XE "Personal Greeting Length" : Defines the available length of Personal Greeting message, which can be recorded by the subscriber.  This parameter applies to No-Answer, Busy and After Hours messages.

Direct Mailbox Access XE "Direct Mailbox Access" : When checked the subscriber enters the mailbox by simply calling a Voice Mail extension from his or her own extension.  There is no need to dial the subscriber service access code (* + mailbox number).  However, password entry is still required if it was specified beforehand.  NOTE: This feature is only available if D-PITS Voice Mail Integration with a Panasonic KX-TD series telephone system is activated.

Message Tab
New Msg Retention Time XE "New Msg Retention Time" : Defines the number of days a new message (ie an unplayed message) can remain in the mailbox.  The days are counted from the next day of the recording.

Saved Message Retention Time XE "Saved Message Retention Time" : Defines the number of days a saved message (ie a played message) can remain in the mailbox.  The days are counted from the next day of the first message playback.  If "0" is selected then the saved messages will remain in the mailbox until they are erased by the subscriber.

Maximum Message Length XE "Maximum Message Length" : Defines the maximum length of one message that callers can leave in the mailbox.

Message Retrieval Order XE "Message Retrieval Order" : Specifies the order in which messages are retrieved.  LIFO (Last In First Out) Messages are played back from the newest to the oldest.  FIFO (First In First Out) Messages are played back from the oldest to the newest.

Message Scanning with Information XE "Message Scanning with Information" : When checked the voice mail appends the message sender’s name, the recording date and the time to the message during message scan.

Message Cancel for Live Call Screening XE "Message Cancel for Live Call Screening" : With the Live Call Screening feature, the subscriber can monitor a message being recorded

Authorisation Tab
Message Notification XE "Message Notification" : When checked, subscribers can utilise the Message Waiting Notification feature.  When this feature is activated three other options are displayed.

1) Beeper Callback No. Entry Mode XE "Beeper Callback No. Entry Mode" : Allows or prohibits the subscriber to utilise the Callback Number Entry feature. 

Options are: 

· Caller Select XE "Caller Select" : After message recording, the Voice Mail will ask the caller if the message is urgent.  If specified as urgent the Voice Mail will ask the person to enter the call back number.

· Without Message XE "Without Message" : Without message recording, the Voice Mail will ask the caller to enter the call back number.

· Before Message Recording XE "Before Message Recording" : Before message recording, the Voice Mail will ask the caller to enter the call back number.

· After Message Recording XE "After Message Recording" : After message recording, the Voice Mail will ask the caller to enter the call back number.

· Disable All Entry Modes XE "Disable All Entry Modes" : The Voice Mail will not ask the caller for the call back number.

2) Msg Waiting Lamp Ntf. for Unreceived Message XE "Msg Waiting Lamp Ntf. for Unreceived Message" : When checked the Voice Mail turns on the message waiting lamp again, if unplayed messages are still left in the mailbox after the subscriber’s access.

3) Device Ntf. for Unreceived Message XE "Device Ntf. for Unreceived Message" : The Voice Mail calls devices, if unplayed messages are still left in the mailbox after the subscriber’s access.

External Message Delivery XE "External Message Delivery" : Allows the subscriber to utilise the External Message Delivery feature.  When this feature is activated one option is displayed.

1) External Delivery Prompt Mode XE "External Delivery Prompt Mode" : Specifies in which language the voice prompts of external messages are played.

Auto Forwarding XE "Auto Forwarding" : Forwards messages to another mailbox if they have not been listened to for a specific length of time.  When this feature is enabled three other options are displayed.

1) Mailbox Number XE "Mailbox Number" : Specifies the mailbox number where messages, which have not, been listened to, will be forwarded.  Note: A mailbox group list number cannot be assigned this parameter.

2) Delay Time XE "Delay Time" : Specifies the length of time in both hours and minutes the Voice Mail is to wait before forwarding the unlistened messages.  The maximum delay time is 99 hours and 59 minutes. (more than four days).  Note: The delay time must be shorter than the New Message Retention Time.  Otherwise, messages will be deleted before being forwarded.

3) Forwarding Mode XE "Forwarding Mode" : Specifies whether or not the forwarding messages should be retained in the original mailbox.  If set to "Copy", a copy of the message is retained in the original mailbox after the message has been forwarded to another mailbox.  If set to "Move", only the mailbox to which the message was forwarded has the message.

Prompt & Paging Tab
Prompt Mode XE "Prompt Mode" : Specifies the language of voice prompts that the Voice Mail broadcasts to the subscriber during a Message Waiting Notification call and subscriber service.  Note: If User 1 or User 2 is specified as Prompt Mode but not recorded by the message manager, the Voice Mail automatically broadcasts the factory recorded system prompts (English) to the subscriber.  By default both User 1 and User 2 prompts are not recorded.

Intercom Paging Group XE "Intercom Paging Group" : Specifies the intercom paging group number available to the subscriber.  Note: This feature is available if D-PITS Voice Mail Integration with a Panasonic KX-TD series telephone system is activated.

Prompt After Greeting XE "Prompt After Greeting" : If checked the Voice Mail broadcasts the following guidance for the message recording to the caller after the personal greeting.  "To end recording, hang-up or press [1] for more features.  To pause and restart recording press [2]"
Mailbox Groups

A collections of mailboxes may be joined together to form a group.  A Mailbox Group can be useful if you wish to send a message to a number of people simultaneously.

The mailbox group number can be any free mailbox number.

To view the current Mailbox groups click the Mailbox Groups XE "Mailbox Groups"  button from the main screen (Picture 6) and the following screen will appear.
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Picture 18: Mailbox Groups

To create a new Mailbox Group click the Add New button.  

Next enter the mailbox group number.

To Edit an existing Mailbox Group first click the mailbox group number (listed on the right hand side) then click on the Edit button.

To remove a mailbox group from the system first click to the mailbox group number then click the Delete button.  You will be prompted to confirm the delete before the mailbox group is removed.

The Back button takes you back to the main menu. 

(Picture 6)

After clicking on Edit or Add New the following screen will appear.
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Picture 19: Mailbox Group Editing

Enter the Group Mailbox Name in the space provided.

To add a Mailbox to the group click the Add Mailbox XE "Add Mailbox (Group)"  button. Next enter the Mailbox number and click OK.

The Mailbox will be added to the list of mailboxes in the right hand window.

To remove a mailbox from this group click on the mailbox number and then click the Remove Mailbox XE "Remove Mailbox (Group)"  button.  If you remove all of the mailboxes from a group you will remove the group.  You will be prompted to confirm the removal before it occurs.

The Back button take you back to the mailbox group selection (Picture 18).

Port Settings 

The voice mail system connects to the telephone system via its telephone ports.  Each of these ports can be configured to operate differently for either day or night mode.

From the main screen (Picture 6) click the Port Settings button XE "Port Settings button"  and the following screen will appear.
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Picture 20: Port Settings

Editing a Port

Click on the port number you wish to modify then click on the Edit button.  The following screen will appear.
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Picture 21: Port Settings Editing

Select the day or night mode you wish to modify by clicking the appropriate tab.  Select the company greeting, service type prompt mode and delay answer time from the drop down boxes.  Note when using the Interview Service you will need to provide the Interview mailbox number and the Prompt mode will be locked into the system.

See the on-line help for details on each of the settings.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Port Settings Definitions:

Select the Company Greeting that is to be used from the drop down list.

Select the Service Type XE "Service Type"  for this Port from the drop down list.  There are four service types :

· Voice Mail Service XE "Voice Mail Service" : is a message taking service that allows people to leave a message in a mailbox.  In addition the mailbox owner performs a variety of special services by accessing the mailbox.

· Auto Attendant Service XE "Auto Attendant Service" : answers incoming calls and routes the caller to the desired extension.
· Interview Service XE "Interview Service" : allows a set of questions recorded in the Interview Mailbox to be announced to the caller. This service could be useful to make inquiries or to receive repair service orders.  When the Interview Service is selected you will need to specify the Interview Mailbox.  See Mailbox Editing for more information.
· Custom Service XE "Custom Service" : allows you to build a sophisticated automated attendant that can provide you 24hrs a day 7 days a week telephone information service. (See Custom Service for more information)

Select the Prompt Mode XE "Prompt Mode"  from the drop down list.

There are four to choose from

· System XE "System"  : uses the system prompts recorded at the factory in English

· User 1 XE "User 1" : allows you to use another set of prompts recorded by the Message Manager, which could be in another language.

· User 2 XE "User 2" : same as User 1 but another different set of prompts

· Selective XE "Selective" : enables the listener to select which prompt language from the above three.  When selective is chosen you will need to select a prompt available to rotary callers.  See Prompt for Rotary Callers below.

Prompt for Rotary Callers XE "Prompt for Rotary Callers"  is used when the Prompt Mode is set to Selective.  It specifies which voice prompts are used when no selection is made.

Delay Answer Time XE "Delay Answer Time"  specifies how long the system waits to answer an incoming call in seconds.

Custom Services

The Custom Services allow you to build a sophisticated automated attendant that can provide you 24hrs a day 7 days a week telephone information service.

The custom service allow the caller to select such things as:

· Pre-recorded information

· Transfer to operator

· Transfer to extension

· Transfer direct to mailbox

This is done through the touch-tones on most modern telephones.

To select which custom service you wish to modify click on the Custom Service button XE "Custom Service button" .  The following screen will appear.
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Picture 22: Custom Services

Editing Custom Services

From the Custom Service screen select by clicking the custom service you wish to modify.  Then click the edit button.  The following screen will appear.
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Picture 23: Custom Service Editing 

In the description field enter a name for this custom service (eg: Product Sales).  Select the Prompt Mode, Menu Repeat Cycle, Call Transfer Anytime and Wait for Second Digit options from the drop down boxes.

The Telephone Key Actions box is used to build the menu structure.  Each key represents the key on the callers’ telephone.  When a key is pressed an associated action is performed.

Select the key you wish to configure from the tabs.  Then from the drop down box select the action you wish to take place for this key.

See the on-line help for details on each of the settings.

When you are satisfied with the setting click OK.  To exit without changing click the Cancel button.

Custom Service Definitions:

Description: is used to represent what this Custom Service is providing.

Prompt Mode XE "Prompt Mode" : Selects the language to use.  There are three to choose from

· System XE "System" : uses the system prompts recorded at the factory in English

· User 1 XE "User 1" : allows you to use another set of prompts recorded by the Message Manager which could be in another language.

· User 2 XE "User 2" : same as User 1 but another different set of prompts

Menu Repeat Cycle XE "Menu Repeat Cycle" : option allows you to configure how many times the Custom Message for this service is played before the Key action None is activated.  Select how many times the message is to be played from the drop down list.

Call Transfer Anytime XE "Call Transfer Anytime" : specifies where the call is transferred during the custom service top menu.  Three options are available.

· Extension XE "Extension" : The extension setting enables the caller to be transferred directly to the desired party by dialling the extension number.

· Mailbox XE "Mailbox" : The mailbox setting enables the caller to leave messages in the mailbox by entering the mailbox number of the person to whom the caller wishes to leave a message.

· No XE "No call transfer" : Deactivates the call transfer.

Wait for Second Digit XE "Wait for Second Digit" : is used to resolve the problem that the first digit of the extension is the same as one of the custom service menu choices.  The Voice Mail will wait for a second digit for this amount of time.  If this timer expires, the Voice Mail assumes that the caller wants to choose the menu and not to transfer the call.  This parameter is only used if Call Transfer Anytime is set to Extension or Mailbox.

Telephone Key Actions Box XE "Telephone Key Actions Box" : select the key for the action you wish to configure.  Each key has the same selections with the exception of the None Action that has a reduced selection

The actions as defined below:

· Transfer to Mailbox XE "Transfer to Mailbox" : Allows the caller to leave messages in a specific mailbox.  When this option is selected a mailbox number box is also shown.  Enter the mailbox number that you wish a have the messages left in.

· Transfer to Extension XE "Transfer to Extension" : Allows the caller to be transferred to an extension.  When this option is selected an extension number box is also shown.  Enter the extension number that you wish to have the call transferred to.

· Operator XE "Operator" : Connects calls to the operator.  See Operator Settings for more information.

· Exit XE "Exit" : Plays a final guidance message and disconnects the call.  The Message Manager must record the message.

· Previous Menu XE "Previous Menu" : Allows the caller to access the previous Custom Service menu if programmed.

· Custom Service XE "Custom Service" : Allows the caller to access another Custom Service if programmed.  Select the Custom Service you wish to use from the drop down box that appears after this item is selected.

· Voice Mail Service XE "Voice Mail Service" : Allows the caller to access the Voice Mail Service.

· Call Transfer Service XE "Call Transfer Service" : Allows the caller to access the Call Transfer Service.

· Subscriber Service XE "Subscriber Service" : Allows the caller to access the Subscriber Service.  Available only when calls are from the Subscriber.

· Department Dialling XE "Department Dialling"  : Transfers the caller to the Department Dialling Menu.

· Dial by Name XE "Dial by Name" : Lets the caller transfer to an extension by dialling the first three or four letters of the extension owners last name.

· Repeat Menu XE "Repeat Menu" : Repeats the Custom Service Menu message once.

· Main Menu XE "Main Menu" : Lets the caller return directly to the top Custom Service Menu.

· Fax Transfer XE "Fax Transfer" : Enables the caller to send a fax message to the appropriate extension that is a fax machine.

Setting the Operators

The operators are used from within the Custom Services when the caller selects Transfer to Operator.  Up to three operators can be configured.

From the Custom Services screen (Picture 22) click the Operator Settings button XE "Operator Settings button" .  The following screen will appear.
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Picture 24: Operator Settings

Click on the Operator you wish to configure and click the Edit button.  The following screen will appear.
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Picture 25: Operator Editing

Select either the Day or Night mode you wish to modify.  To enable the use of Operators click the Operator Enable check box from within Operator 1.  Operator 1 also contains the Operator no answer time.

The other options are the same for each operator.

Complete the operator extension and mailbox fields.  Select how you would like the system to behave for Busy and No Answer conditions.

Select the Message Repeat Cycles from the drop down box.

See the on-line help for details on each of the settings.

When the setting is correct, click OK.  To exit without changing click the Cancel button.

Operator Definitions:

Operator Enable XE "Operator Enable" : activates or deactivates the operator service.  Note: If the service is deactivated, operator-seeking calls are transferred to the General Delivery Mailbox.  Configurable in Operator 1 and applies to all operators.

Operator Extension XE "Operator Extension" : specifies the extension of the operator.

Operator Mailbox XE "Operator Mailbox" : callers to this operator may be prompted to leave a message in this mailbox depending on the settings of Busy Coverage Mode or No Answer Coverage Mode.

Operator No Answer Time XE "Operator No Answer Time" : if a call to any operator is not answered within this time the Voice Mail will offer the caller the option defined in No Answer Coverage Mode.  Configurable in Operator 1 and applies to all operators.

Busy Coverage Mode XE "Busy Coverage Mode" : specifies how a call is treated when the operator is busy.  Four options are available these are :

· Hold XE "Hold" : The Voice Mail calls the operator again while putting the caller on hold.

· No Answer Coverage XE "No Answer Coverage" : The Voice Mail offers the option defined in No Answer Coverage.

· Call Waiting XE "Call Waiting" : The Voice Mail signals the operator on busy that another call is waiting by using the Call Waiting feature of the PABX

· Disconnect Message XE "Disconnect Message" : The Voice Mail disconnects the call after playing "Thank you for calling"

No Answer Coverage XE "No Answer Coverage" : specifies how to treat calls when the operator does not answer within the Operator No Answer Time.  The following four options are available:

· Caller Select XE "Caller Select" : The Voice Mail offers two options to the caller. 1: Leave a message or 2: Call another extension.

· Leave a Message XE "Leave a Message"  : The Voice Mail prompts the caller to leave a message in the mailbox specified in Operator Mailbox.

· Disconnect Message XE "Disconnect Message"  : The Voice Mail disconnects the call after playing "Thank you for calling"

· Next Operator XE "Next Operator" : The Voice Mail transfers the call to the next operator.  Note: This option is only available for operators 1 and 2.

Message Repeat Cycle XE "Message Repeat Cycle" : specifies the number of times the Voice Mail plays the option selection message to the caller when Caller Select is specified in No Answer Coverage Mode.  Configurable in Operator 1 and applies to all operators.

System Reports

There are five reports available that allow you to view the current settings at a glance and monitor performance of the Voice Mail system.  To view the system reports first click on the Reports button XE "Reports button"  from the Main Screen (Picture 6).  The following screen will be displayed.
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Picture 26: Reports

Click on the button of the report you wish to view.  VoiceMail Master uses notepad for viewing the reports.  This allows easy viewing, printing and even exporting the data to your database or spreadsheet.  

To view on-line help on each of the reports click the Help button from the Reports screen.

If you do not have notepad installed you can still view the reports by opening the report test file with your favourite text editor. The reports are stored in the VoiceMail Master directory that was chosen during installation.

Mailbox Assignments

The Mailbox Assignment report XE "Mail Box Assignment report"  shows all of the configured mail boxes in the system.  It also displays a summary on how each is configured. 

Mailbox Assignment Definitions

Below is a sample of the Mailbox Assignments:

System Reports - System Report - Mailbox Assignments

**  Mailbox Assignment 17-JUN  2:53 PM  **

 MBOX  Extn. Name(Fir/Lst) COS CExtn IVMBOX AlTrf MN1st MN2nd MN3rd

  201      201   FIRS/MBOX      1                                   X

  202      202   SECO/MAIL      1                                         Bep

  203      203   THIR/MAIL        1                                         Tel      

  204      204   SUES/MAIL       1

The definitions are:

MBOX: The mailbox number.

Extn: The extension assigned to this mailbox

Name(Fir/Lst) : The name of the owner of the mailbox (only the first four characters of the name are displayed)

COS: The Class of Service for this mailbox

CExtn: The Covering Extension for this mailbox

IVMBOX: The Interview Mailbox for the mailbox

AlTrf: All calls transfer to mailbox, an "X" indicates yes. 

MN1st: Message Notification Device 1

MN2nd: Message Notification Device 2

MN3rd: Message Notification Device 3

Bep: Beeper

Tel: Telephone

Mailbox Usage Report

The Mailbox usage report XE "Mail Box usage report"  displays such information as the number of messages received for each mailbox, as well as statistical information about each mailbox. To reset the Mailbox Usage statistics click the Reset button next to this report button.

Mailbox Usage Report Definitions  

Below is a copy of a Mailbox Usage Report

    MBOX: 201 [ JOHN SMITH ]

    New          MSGs                1

    Received MSGs                2

    ED            MSGs                0

    FROM ::                          2-FEB  4:05 PM

    Subscriber Access Time   03:09:09

    MBOX Use Time   00:01:12 of 00:10:00 available( 12% used)

                                    ED        MN        IM        GM        AF

    Feature Usage       0             0           0            0           0

                                 LD            Lcl           Beep        Extn.

    Outcalling              0               0               0               0

    (Time)             00:00:00  00:00:00  00:00:00  00:00:00

                                     Rcv        Del       Exp

    MSG Received      227       225        41

** ------------------------------------------------------------------------------------ **

The definitions are :

ED: External Delivery

MN: Message Notification

IM: Interview Message

GM: Group Message

AF: Auto Forwarding

LD: Long Distance

Lcl: Local

Beep: Beeper

Extn: Extension

Rcv: Received

Del: Deleted

Exp: Expired

System Service Report

The System Service Report XE "System Service Report"  gives a summary of how each of the ports are configured and a list of the holidays.

System Service Report Definitions 

Below is a copy of a System Service Report.

System Reports - System Report - System Service Report

**  System Service Report                         17-JUN  2:53 PM  **

    Port  [Daymode]         [Nightmode]

             Grt   Srv                Grt   Srv

       1    1      A.A.              1   C.S.(1)     

       2    1      C.S.(1)         1   C.S.(1)     

    [Holiday List]

    Day        Srv           Port       Description

  27-SEP   A.A.        1,2,3,4   Public Holiday

The definitions are :

Grt: Company Greeting Number

Srv: The service type where:

A.A: Auto Attendant Service 

V.M: Voice Mail Service 

I.S: Interview Service 

C.S: Custom Service

Port Usage Report

The Port Usage Report XE "Port Usage Report"  shows the usage of each of the ports in your system.  This is a good measure to see how your system is performing.  If all of your ports are busy then for a significant length of time then this is a sign that you may need to upgrade your system to handle the call traffic. 

Port Usage Definitions 

Below is a sample of a Port Usage Report

System Reports - System Report - Port Usage Report

**  Port Usage Report                             17-JUN  2:53 PM  **

    FROM ::          4-JUN  6:22 PM

    Port            ED        MN       Rcv      Connect Time

      1                 8            0         24           02:06:24

      2                 1            0         10           00:10:08

      3                 0            0           0           00:00:00

      4                 0            0           0           00:00:00

      5                 0            0           0           00:00:00

      6                 0            0           0           00:00:00

    Total             9            0         34           02:06:32

    Full-line Time  00:00:00

The definitions are:

ED: External Delivery

MN: Message Notification

Rcv: The number of calls received

Class of Service Report

The Class of Service report XE "Class of Service report"  gives a summary of how each of the classes are configured. 

Class of Service Report Definitions 

Below is a copy of a Class of Service Report.

System Reports - System Report - COS Assignments

**  COS Assignments                          24-JUN  7:10 PM  **

COS GL RtN RtS Ln CaN CaT RO SI SP CW MC DM PG Pr MN ED(pr) AF(mbox / dl / md)

   1    16    5     5     3    10    10    L   N    N    N    Y    N     1    U1  X    -   U1   -     -   00:30   M

   2    16    5     5     3    10    10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

   3    16    5     5     3    10    10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

   4    16    5     5     3    10    10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

   5    16    5     5     3    10    10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

   6    16    5     5     3    10    10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

   7    16    5     5     3     10   10    L   N    N    N    Y    Y      1   U1    -    -   U1   -     -   00:30   M

The definitions are:

COS: Class of Service Number.

GL: Personal Greeting Length.

RtN: New Message Retention Time.

RtS: Saved Message Retention Time.

Ln: Message Length.

CaN: Maximum Messages.

CaT: Maximum Message Time.

RO: Message Retrieval Order 

(L = Last In First Out, F = First In First Out).

SI: Message Scanning Information.

SP: Play System Prompt after Personal Greeting.

CW: Use Call Waiting on Busy.

MC: Message Cancel for Live Call Screening.

DM: Direct Mailbox Access.

PG: Intercom Paging Group.

Pr: Prompt Mode (S = System Prompt, U1 = User 1 Prompts, U2 = User 2 Prompts).

MN: Authorisation of Message Waiting Notification.

ED(pr): Authorisation of External Message Delivery (Prompt Mode).

AF(mbox / dl / md): Authorisation of Auto Forwarding (mbox = Mailbox No, dl = Delay Time, md = Forwarding Mode.)

Note: "X" indicates yes.
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